
 

 

Live chat parameters needed for virtual booth 

 

1. Tawk.to 
First create an account. 

 

 
 

 

The wizard will ask you to create a widget.  

 

In site name and widget name, fill in anything you want.  You can leave site URL blank. 



 
 

Click next: Team members 

 

No need to enter a second e-mail.  You can do that later if needed. 

 

 

 
 

Click Next: Install Widget 



 
 

No need to enter anything.  Click Done 

 

 

You will then automatically be logged into your new Tawk dashboard.  Follow (or exit) the 

tour 

 
 

 

 



Click the Administration Icon at the bottom left. 

 

 
 

Select Chat widget 

 

 

Under Direct Chat Link; copy the information listed after https://tawk.to/chat/ (as indicated 

below) 

 

https://tawk.to/chat/


 
 

 

This is the code you need to paste un your Boot Configuration Form 

Under the Live Chat section, select “tawk” and copy the code in the “key” field. 

 

 

 

 

  



Clickdesk -> www.clickdesk.com 

 
First login to your account. When prompted select the admin config link. 

In admin interface select the “Departments & Code” menu option. Click on “View Code” 

button. 

 

 

 

 

 

 

 

 

http://www.clickdesk.com/


A similar screen as above will appear. What is needed is the yellow highlighted code between the 

brackets after gl.push. The code without the single quotes need to be entered in the upload page in 

the key field. 

 

2. Helpcrunch -> helpcrunch.com 

 
Register your account. After entering your domain name you get the below popup screen 

 

 

Scroll a bit down until you can see 

 

Both yellow highlighted values are needed. What in the example above says “ESHRE” is the domain 

you have chosen. This value needs to be entered in the domain field. The value of “application secret 

“needs to be entered as key value. 



 

3. Livechat -> livechat.com 

 
After registration of the account click ‘I install myself’. This leads to the following screen. 

 

What you need is the value behind license -> in this case 1202…. Copy this value and enter it as key 

value in the upload page. 


