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Your main contacts at ISN
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Congress program

Included features

Pre-recording

Live Q&A

Polling 

Rehearsal slots

Symposia
November 30, 2021

Congress format

Congress schedule

How to build your online booth

Mock-up of platform

Registrations

Exhibition
December 2, 2021

21
Recap of booth building

Networking

Mock-up of virtual platform

Upcoming deadlines

Exhibition
January 11, 2022
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Industry Showcase
Posters
Industry Symposia
Scientific Program
Daily highlight session

Pre-Congress

February 21-24, 2022

Pre-Congress Courses (Feb 24)
Raising the Curtain (Feb 21-22)
ISN Global Kidney Policy Forum 
(Feb 23 open-access)

Congress

February 25-27, 2022

Schedule

The platform remains open until May 31, 2022. After this date, congress content moves to the ISN Academy.
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02:00 – 11:00 08:00 – 17:00 15:00 – 00:00

EST CET MYT
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How to interact with delegates at WCN

Use the 
Networking 

page

Live chat on 
your booth

Topical 
networking 

events

Social Media 
Wall

Set 
appointments 
with Calendly

Leave a Message 
button on your 

booth
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Use the Networking page
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• Search the delegate directory and 
connect with other delegates at any 
time

• Sorted alphabetically
• Minimum shown is: Name, country, 

photo
• Use open search
• Video call and message
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Use the Networking page
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• Filter online/offline delegates
• Filter by profile
• Hover over profile
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Live chat on your booth
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• You can activate the live chat function on 
your showcase

• This allows delegates and exhibitors to 
chat on the booth directly

• The chat will pop-up on the bottom 
corner of the screen

• You do not need to be logged in to WCN 
to use as it is an external technology
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Live chat on your booth

10

www.tawk.to
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Live chat on your booth
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www.tawk.to
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Shows all individuals visiting the page at that 
moment.

Anyone who writes a message appears here. 
You will get a notification in this tab when a 
new message appears.

All current and past chats can be found here.

To update your settings.

Monitoring

Active chats

Messaging

Administration

Live chat on your booth www.tawk.to
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Live chat on your booth www.tawk.to

Customize the appearance of your widget

You can set up messages to be sent automatically after a 
certain amount of time to those with the widget open. 

Where you can set up what happens to messages received 
when offline 

Chat Widget

Triggers

Mail Notifications
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Leave a message button
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Calendly
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Calendly
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Topical Networking
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Social Media Wall

#ISNWCN

The virtual Social Media Wall will display all social media posts 
that include the World Congress of Nephrology’s official 
hashtag #ISNWCN

It’s already live – check it out and join the conversation
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Booth metrics

Overall WCN report
All exhibitors will receive a WCN’22 statistics report after the congress with 
information such as: total number of delegates, % breakdown of interests and 
practice settings, country and region data, and abstract statistics. This information is 
general and will not identify any delegate individually.

Live report
Exhibitors have access to a live report to track booth visits. It will show date/time of 
access, first name, surname and country. In addition, more information will be 
shown if the delegate has agreed to share data.

Exhibitors may also request a cleaned-up report presentation after WCN
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Planning Tools

Manual Industry Portal
https://cm.theisn.org/cmPortal/Portal/WCN2022/exhibithttps://www.theisn.org/wcn/industry/showcase-manual/
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Building your Booth
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Example 1
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Example 2
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Example 3
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Upcoming deadlines
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TECHNICAL BOOTH ISSUE

Either

Send email to Alex Kelley at 
akelley@theisn.org 

Or

Send Charleigh message on the 
Networking page

LOG-IN / YOUR PROFILE

Either

Send email to 
registrationswcn@theisn.org

Or

Send message to helpdesk on
www.theisn.org/wcn

For quickest response, please always reference the exhibiting company name or your 
registration #

If you need support during WCN
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How to access your booth

DESIGNS ARE DRAFTS AND SUBJECT TO CHANGE
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Community Hub

DESIGNS ARE DRAFTS AND SUBJECT TO CHANGE
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Meet the Speakers

DESIGNS ARE DRAFTS AND SUBJECT TO CHANGE
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Thank you�
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Thank you�

113 countries
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