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1. Logging in

« Please use the username and password you received by email.

« [f you have not received login details or experience any difficulties signing in, contact us at
membership@theisn.org.

« Go to: https://myisn.theisn.org



https://myisn.theisn.org/

Sign in

https://myisn.theisn.org
Username mravelo

Password LTI

2. First View — Dashboard

« After logging in, your Dashboard will appear.

o At first, the graphs may look empty — they will be populated as soon as the system is in
active use.
* Menus and options are personalized per user.

- Currently, most users have basic access.

- Additional access will be granted after more training.

myisntheisn.org/isn/home

DASHBOARD

Data as of Sep 29, 2025 @ 58 AM
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3. Setting up Customer Lookup in Favorites

1. On the top right menu, click “Lookup”.

2. Select “Customer Name”, then below click “Refine Search.”

3. In the new window, on the upper right, click “Add to Favorites.”
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Customer ID Receipt Number

Q, ookur (& MRAVELO

ADD TO FAVORITES

Customer Name Invoice Mumber

m Purchase Order # Batch ID
Certification Nu._.. Batch #
5 (@ 8:58 AM

* REFRESH

Product ID Event [D
Event Program N._.. Fund Code
Package Code Publication Code

Survey ID Event Reg Conf #

REFINE SEARCH

4. Accessing Favorites
1. Return to the Dashboard by clicking the house icon in the top-left menu.
2. In the top banner, click the heart icon (Favorites).
3. Select “Customer Lookup.”
- You are now in the search tool.

« > C 23 myisn.theisn.org/isn/cencustlkup.query_page

ﬁ-\ MAINMENU ~ @ nEw O RECENT WP FAVORITES

A > CUSTOMER LOOKUP

Actions Menu Customer Lookup

Lookup Customers

First Name Last Name Cc

-

5. Using the Search Tool

* You can search by first name, last name, email, etc.
» For more filters, click “More Options.”



Customer Lookup

First Name Last Name Company Name Email City
| Search | More Options
Close Form Clear Form Search
Search Options Export to Excel
Cust ID Type MName Country Email Dynamic Images  Dynamic Overview
6. Identifying Membership Status
¢ In the search results, look at the Dynamic Images section:
- Alogo of two doctors indicates that the person is a current member.
 For the most accurate information, open the member’s profile.
Customer Lookup
First Mame Last Name Company Name Email City
test Search | Mere Options
Close Form Clear Farm Search
Search Options Export to Excel
Cust ID Type MName Country Email Crynamic Images -~ Dynamic Overview
272830 I testsS Rwanda 202009 14testS@gmail.com ™
272526 I Test2test Belgium 202009 14test2@gmail.com )
0011413 1 Test DO NOT UPDATE Traines Erazil testtrainmem@testemail.com B
0011411 1 Test DO NOT UPDATE Student Benin teststudmemEtestemail.com A
272536 I test 10 Canada test1020200914@gmail.com
272537 I festil Canada test1120200914@gmail.com
2824 1 test 13 Samoa test1320220714@gmail.com
272531 I tests Nepal 202009 14testEEgmeail.com
272533 1 test &8 India test820200914@outlook.com
272535 I best9 Canada t2st920200914@mail.cam
275500 I Testy Again mchristopher@membersuite.c...
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7. Viewing Member Details

e Click on “Cust ID” to see the full member overview.

e Click on the membership logo to view a summary of the member’s status.



o

MAINMENU v @ NEW D RECENT W FAVORITES
A > CUSTOMER-TEST 2TEST - 272526
Switch View Customer - Test 2 test - 272526
— =3
Avenue des Arts 1-2 20200914test2@gmail.com (EMAIL)
N Saint-Josse-te, Brussels-Capital BE
Actions Menu BEL
Western Europe
HIC

Update Customer

Insert Employment

Insert Commitment

Send Password Reset Email
Customer Change Log
Delete Customer Customer Details

Organization Chart

Subgroup: The
Level: Full Member

Sodety of
Organization Chart
Status:

Joined on:

Paid Thru:
Expires on:
Account Balance:
Reinstated on:
Created on:

S5A Roles:
Region:

Active
03/29/2024
12/31/2025
12/31/2025
USD 230.00
03/29/2024
09/26/2025

Customer Data & Expart

Log in to 54 as User

High-Income Countries

8. Switching Views

FULL ONLINE ISN
ACTIVE MEMBER  02-SEP-25 - 05-DEC-

Since: 29-MAR-24

Paid Thru: 31-DEC-25
Open Invoice: 595966
Years Active: 2

view all committe

() e D S e = s Merge e iy g i
Self Reported Documents across Product Areas | Google Map | Commitments | Directory Preferences | Engagement | Engagement Da:

MEMBER GUEST OPTED_OUT_ECOMM COMMITTEEMEMBER JOURNAL VOTING SSA_NO_BIO UNPAID_MEM_INV

 On the left side menu, select “Switch View” — “Membership.”
¢ This shows you an overview of the member’s information and history.

Switch View Customer - Test 2 test - 272526
Membership = address

Avenue des Arts 1-2
Saint-Josse-te, Brussels-Capital BE

Actions Menu BEL
VWestern Europe
Create Membership Order HIC
Rapid Membership COrders
Create Membership Relationship
Transfer Subgroup
Update Multiple Membership
Orders Subgroup Id Class cd
Pleass Sl é Plzase Sel
Update Membership Installments 3o select sase Ssiect
Close Form | | Clear Form Search

20200914test2@gmail.com (EMAIL)

Subdass Cd Status Code

- Pleazs Selact = Flezze Select =

You are now ready to use the ISN Membership System for searching and reviewing

members.






